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Contacts for placebo inhaler 
devices on the Devon Joint 

Formularies 
 

Manufacturer 

Placebo / 
training 
devices 
available 

Contact details for orders 
(Hyperlink) 

GlaxoSmithKline 
UK Limited 

Accuhaler 
training 
device® 
Ellipta® 
Ellipta® 
training device 

Telephone No.: 0800 783 8881 
Website: www.gskpro.co.uk/resources.html 
(free logon required) 
Email: customercontactuk@gsk.com       

AstraZeneca UK 
Limited 

Aerosphere®  
Turbohaler® 
Turbohaler® 
training whistle 

Telephone No.: 0800 783 0033 
Email: 
Medical.InformationUK@astrazeneca.com 

Boehringer 
Ingelheim Limited 

Respimat® 
Telephone No.: 01344 742 579 
Email: 
medinfo.bra@boehringer-ingelheim.com   

Chiesi Limited  
Metered dose 
inhaler 
NextHaler® 

Website: Request a placebo training inhaler 

OrionPharma (UK) 
Ltd 

Easyhaler® 
Telephone No: +44 1635 520 300 
Email: 
uk.medicalinformation@orionpharma.com 

Glenmark UK Tiogiva 
Email: 
Respiratory.UK@glenmarkpharma.com 

Wockhardt WockAir® 
Tel: +44 1978 661261 
Email: enquiries@wockhardt.co.uk 

Zentiva Genuair® 

Telephone No: 08004334029 
Website: www.zentiva.co.uk/our-
products/respiratory-hub  
Email: medinfoEMEA@covispharma.com 

https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gskpro.co.uk%2Fresources.html&data=05%7C02%7Cjillashcroft%40nhs.net%7C9c592dcc367c43b81dd308dc977e83b3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638551816830054159%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nLL%2BNuMbZo40r95glY4gevmVJM%2FSlp6uMp1q5emBPgs%3D&reserved=0
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https://www.chiesiair.co.uk/hcp/request-a-placebo-training-inhaler/
mailto:uk.medicalinformation@orionpharma.com
mailto:Respiratory.UK@glenmarkpharma.com
https://www.zentiva.co.uk/our-products/respiratory-hub
https://www.zentiva.co.uk/our-products/respiratory-hub
mailto:medinfoEMEA@covispharma.com
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The following manufacturers no longer supply placebo/training devices for 
their products 

Novartis 
Pharmaceuticals 
UK Ltd 

Breezhaler® 

TEVA 
Easi-breathe® 
Autohaler® 
Spiromax® 

Sandoz Forspiro® 

If you require any help with obtaining placebo devices, please contact the medicines 
optimisation team D-ICB.medicinesoptimisation@nhs.net  

mailto:D-ICB.medicinesoptimisation@nhs.net

