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Linked strategies,
policiesand other | Policy and Procedure for the provision of non-emergency patient
documents transport including arrangements for the reimbursement of patient

Reasonable expenses for families of children, receiving acute
elective treatment, out of area policy

travel costs under the NHS Healthcare Travel Cost Scheme
(HTCS)
https://devonccg.nhs.uk/health-services/patient-transport-
information

1.

Introduction

1.1.

1.2.

Historically, there have been no clear guidelines about how NHS Devon CCG will
support patients’ families who need financial support to go to appointments and
sessions with a child who has to go out of area for elective specialist treatment where
services are unavailable locally. This has meant that in the past decisions have been
made using existing customs and practice and patients families have been advised
through PALS. As a result there has been great variability in those decisions.

This policy has been written to standardise, make fair and provide definitive guidance
on NHS Devon Clinical Commissioning Group’s (NHS Devon CCG) payment of travel
and accommodation expenses for the families of children receiving acute treatment

out of area.

Definitions

Throughoutthis policy we use a range of terms that have precise definitions in the
context of this policy. In this section we provide the definitions for those terms. Forthe
purpose of this policy:

e A child or young person is defined as being someone who is under 18 years
of age, has been looked after by a local authority at any time after attaining
the age of 16; or has a learning disability and will be referred to as a child for
the purpose of this policy.

e For the purpose of this document where the child is referred to, this includes
young people up to the age of 18.

¢ Immediate family members are considered to be a child’s parents/guardians
and up to two siblings, for example, where travel can be accommodated by
one vehicle.

e ‘Outofarea’is considered to be anywhere outside the NHS Devon CCG
footprint
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e Alooked after child is a child in the care of the local authority.
e The care manager is the person or people who are directly responsible for
setting and monitoring the outcomes of the child.

3. Scope - Children’s families where the child is an inpatient in an
acute setting

3.1  The policy aims to signpost a child’s family to access reasonable expenses when a
child is receiving acute elective treatment out of areawhere treatmentis unavailable
locally. It covers all children and their families where the child is:

e Registered with a GP in the NHS Devon CCG area
e Receiving NHS Funded acute treatment outside Devon

3.2 On a person’s 18th birthday this policy will no longer apply as they will then be
classed as an adult and there is a separate policy for adults. NHS Devon CCG
recognises that where a child has special needs the care manager of the service
treating the child will consider transition planning beyond the age of 18 where
appropriate.

4. Principles

4.1. The overarching principle which applies to children’s families funded by NHS
Devon CCG applying for travel and/or accommodation costs is that these costs
are not routinely reimbursed by NHS Devon CCG.

4.2. This policy applies to patients who cannot access treatment locally.

4.3. The costs associated with travel of children’s families will only be considered in
exceptional circumstances where:

¢ The child’s family visitation is directly linked to health outcomes and would be
recommended by the lead professional and the child’s family are on low
income.

e The child’s family have exhausted other avenues of assistance, on
reimbursement of reasonable expenses, including travel, accommodation and
help with completing any forms by talking to:

the care coordinator for their child,

the ward manager on the ward their child is an inpatient,

the general office of the care setting

patient advice and liaison service at the provider

Or have made an application to Charitable funds

ASANENENEN

5. Eligibility and exceptional circumstances

5.1 In exceptional circumstances, where costs are not able to be reimbursed by the
provider or charitable funds, the child’s family is advised to contact NHS Devon CCG
Patient Advice and Liaison Service (PALS). Exceptional requests can be made to the
CCG’s Individual funding request panel. Evidence of assistance including the above
checklist being exhausted will be required; also evidence of the inpatient stay will be
required. The following criteria must be met prior to making the application.
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o Where the patient’s family are on low income/eligible benefits and therefore
would normally be entitled to assistance with such costs if they were attending
treatment as patients, the means-tested Healthcare Travel Costs Scheme
(HTCS) process provided by the Newcastle eligibility checking office will be
used.

An up to date list of eligible benefits is available at:
http://www.nhs.uk/nhsengland/Healthcosts/pages/Travelcosts.aspx

e |f a family are notin receipt of the relevant benefit, and have not applied for a
low income certificate, they should be provided with an HC1 application form for
low income scheme and claims held until their response to this assessment has
been received

¢ Proofthat the family is receiving one of the qualifying benéfits listed in the
HTCS policy or a low income certificate HC2 or HC3 should be presented when
requested by the staff member dealing with your claim. An up to date listis
available at: http://www.nhs.uk/nhsengland/Healthcosts/pages/Travelcosts.aspx

e The HTCS regulations provide full reimbursement of travel costs by the
cheapest “reasonable” means of transport only. Families are required to
mitigate costs and this is neither a certain entitlement nor guarantee of
reimbursement.

6. Reasonable expenses guidelines for families of children receiving
acute inpatient treatment out of area

6.1 Petrol costs at the public transport rate — currently 15p per mile

6.2 Rail fares for second class seats and standard coach fares which are booked in
advance —if an immediate visit (with clinical substantiation), become
necessary, the panel understandsthat tickets cannot be booked in advance.

6.3 Bus/underground fares to travel to and from central bus/train station and the
unit or other settings where additional care/treatment is necessary. Family
members with any specific mobility issues who require alternative forms of
transport will need to show evidence why other forms of transport were needed

6.4  Reasonably priced accommodation costs up to a maximum amount set by NHS
Devon CCG, notincluding food or drinks costs.

Accommodation costs up to defined limits will only be considered:

e Where the child’s family overnight stay is directly linked to health outcomes and
would be recommended by the lead professional or where it would be
considered unreasonable for the travel and visit to be completed within one day
by the lead professional

¢ Where accommodation of reasonable costs as identified by the keyworker;
where there is no onsite accommodation offered by the placement or provider,
which is free of charge or cheaper than private alternatives. Full use of all
facilities at the care setting should be made before applying to NHS Devon
CCG for any assistance.

¢ Requests for approval of funding must be made in advance if possible. Families
are expected to mitigate their costs, any additional costs incurred above the
amount agreed at panel, where approved, is not a certain entitlement nor
guaranteed evenin unforeseen circumstances.
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7.

Exclusions

7.1 Subsistence costs including meals, food and beverages will not be funded
7.2 NHS funded treatment overseasis outside the scope of this document (please

see planned treatment abroad policy)

7.3 Differing accommodation cost rates, by area, will not be considered, such as

London weighting.

7.4 All new claims will be considered after publication of this policy on the CCG

website. Retrospective claims will not be considered.

8.

Who to contact/further information

Detailed information about NHS funding for patient transport, and Healthcare Travel
Costs Scheme (HTCS) form can be accessed, as follows:
http://mwww.nhs.uk/NHSEngland/Healthcosts/Pages/Travelcosts.aspx
http://www.nhs.uk/NHSEngland/Healthcosts/Documents/2014/HC5(T)%20April%202

014.pdf
The Care coordinator

The Inpatient wards staff and ward manager

The Patient Advice and Liaison Service at the Provider

The General office staff at the Provider

The Patient Advice and Liaison Service at the CCG

Application to appeal through the Individual funding request panel is available through
NHS Devon CCG PALS pals.devon@nhs.net

9.

Review process

These guidelines will be reviewed annually or as appropriate.
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