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NHS Devon fully support every person’s Right To Choose (RTC), as set out in the NHS Choice Framework and in the NHS Constitution for England. Support for patients and professionals can be obtained from Devon Referral Support Services (DRSS).  This paper sets out the process in place within NHS Devon for providers who wish to offer their services as a choice to people when being referred.

All approaches from providers wishing to enter the NHS market, or from existing providers wishing to deliver additional services, under RTC should be sent to the contracting team (d-icb.contracting@nhs.net) for the attention of Lee Jordan or Barbara Jones.  

The legal RTC applies when:

· The service to be referred to is consultant led / mental health professional led as appropriate, and
· The person is being referred from primary care (GP, dentist or optometrist) for a new episode of care (usually a 1st appointment), and
· The ICB commissions the service in question from other Providers

1. Initial actions 

Upon receipt of a provider request to be accredited under RTC, the contract team will:

a. Confirm that the legal RTC apples. If necessary, seek further information to confirm if this is the case or not
b. Provide acknowledgement to the provider that the request has been received and the accreditation process has been instigated, make log of the request and copy in commissioning lead 
c. Ask the provider to provide a copy of existing NHS Standard Contract with an ICB or NHS for the specified service if one exists



2. If RTC applies and a direct contract with NHS Devon is requested: 

a. The Contract Team will contact the requesting Provider and ask them to complete Accreditation Form (Appendix A)

b. Regular updates should be provided to Providers, ideally every month, but a least every 6 weeks where the Provider is waiting for information from the ICB.  

c. Undertake contract due diligence to establish the necessary information to set up an NHS standard clinical service contract, this will include, but is not limited to:
a. Provision of provider documentation required to evidence meeting the terms and conditions of the NHS Standard Contract
b. Confirmation of ability to meet local service specification(s) and local care pathways, including acceptance and exclusion criteria and thresholds
c. Assurance to follow Devon referral protocols (where applicable)
d. Agreement of national (or local) prices
e. Assurance of appropriate workforce and associated clinical governance

d. Following individual evaluation, the commissioning lead will convene a moderation meeting of the individuals who have undertaken an evaluation that will be brought to following Steering Group for review / authorisation

Role of the Right to Choose Steering Group

In accordance with the Terms of Reference, the Steering Group will provide:

· Ongoing review and amendment of the ICB Accreditation Process
· Ensuring all requests are managed in accordance with this process
· Reviewing all proposals for accreditation, following work up from specific teams, and assessing if required standards have been met.  


Appendix A

[bookmark: _Hlk150523969]Right To Choose Accreditation Evaluation Form


Contract Team to complete 
	Provider
	

	Service
	

	Commissioner Lead
	

	Date Request Made
	




	Service Specification
Please attach latest version and identify if this was already in place or if a new specification has been developed as a result of this request
	

	National or Local Price?
Please confirm how the price has been identified
	



Assessment Details
The Provider is requested to complete each section with as much detail as appropriate to enable the ICB Steering Group to assess assurance that the Provider is able to meet required standards and will provide high quality services to the population of Devon.


	Quality and Innovation – please set out how the Provider will deliver the service specification in order to deliver a high quality service and if this may result in innovation

	


	Value – please identify the anticipated activity and cost to the ICB, adding any supporting information as required

	


	Please provide your company DUNs number to enable appropriate financial checks by the ICB: 

	Integration, collaboration and service sustainability – please identify any benefits or risks to services.  This may include such things as interface with GPs, any shared care agreements or interdependencies

	


	Access, inequalities, disparities and choice – please highlight any specific issues you would like to draw to the attention of the Steering Group or wider ICB

	


	Social Value – please highlight any specific issues you would like to draw to the attention of the Steering Group or wider ICB
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