How to make a referral to the Community Pharmacy Consultation Service (CPCS)

The referral form can be found in the Ardens ‘Reception + Administration’ template.

1. PressF12
2. Put the word ‘reception’ into the search box
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3. Highlight the word ‘reception + administration’, drag it to the left hand side and ‘drop’ it in

the ‘favourites’ box

4. When you need to make a referral to the CPCS press F12 and double click on the ‘reception

+ administration’ icon in your favourites list.
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5. Click on ‘CPCS’
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6. Click on box saying ‘<< click’ and choose the reason for the referral
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Tick box ‘referral to pharmacy service’ and then click on ‘CPCS referral’

Choose the pharmacy that you are sending the patient to from the drop down address book list.
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7. Click ‘write now’
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Click ‘ok’
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11. Navigate to ‘new journal’ and right click on lower ‘community pharmacy scheme to .....,

pharmacy’ icon. Sefect ‘send via nhs mail’ and then ‘existing cor
pharmacy that you are referring the patient to.
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Enter a brief message for the pharmacy e.g. Dear Team, please find attached a referral to the
CPCS, best wishes etc’. Click OK and when you save the patients notes the email will
automatically send

Psiert fpportmerts Figpotng AU Sehp Lris Depensng CincalToos Virkfow lser System oo

R ; . e AT R BT
AL F ¢ @ H &8 # © » ¢ ¢ © o ¢ ¥ £ @ & 1 K Fakbeld Pk Heath Conre, Ty Lans Gamdn Rowd, e
e & GO ngate
PIEAS " MEv-GREHOOOS T VA » 2 Lol 7l a1
dZCGOX=NEACR
oy New Journal &
™ Housebcuna (1304 ) (1) p— E
B e b LS 1wt @ Rt 0 @O W | [Cumomne VPV SHM+ % %
: 3 oF D) R
v we Problems (B4) .
I vy 8 Py ooy 823 5
— - 1
Compose Emad Body 3 1
S g
P 10 mage: i e a
GRhi et et R 7
B oo Diagnosis: fghigh
BT Reas Code Sournal (530 L
A
& Meacaten (1) >
{2 Repest Templtes 2} @Patnology Request (Request Sent
E— b eisits
© Prescrmon Recuests 3
B semtren st
% Ca et O
s
o -
#| Communications 8 Letters (975) - &
S Cimmat sy oot 12008 20708820 . Do e Wt o g‘ .
 MEDI Statements (17)
B
b
8 ReerstoDortyHoue Hopce Core B2AES A s
L i Sty i
" H
& Pothongy Recuests (447)
. Hommaony
e %

CPCS referral process

Katy Seager

Fairfield Park Health Centre
December 2020




