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Changing health and care in Teignmouth and 
Dawlish  

 

How we say if things are good or bad. 

  

When things 
are good we 
use green 

and a 
thumbs up. 

When things 
are ok or we 
don’t know 

we use 
orange. 

When things 
are bad we 
use red and 

a thumbs 
down. 

We want to know what you think. 

 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 

 

 
We want to change health and care in Teignmouth 
and Dawlish. 
 
There are some things that we will change. 
 
There are some different things that we would like to 
change. 
 
You can read about how we will change here. 
 
You can also read about how we would like to 
change here.  
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Please tell us what you think about how we would 
like to change. 
 
Please tell us what you think before 26 October 2020. 
 

 

How you can tell us what you think about our plans. 

 
 
 
 
 
 

 
Fill in the questions in this leaflet and post 
them to us. 
 
Post your answers to our questions here: 
Freepost-RTCG-TRXX-ZZKJ 
Healthwatch Torbay 
Paignton Library 
Great Western Road 
Paignton 
TQ4 5AG 
 
Telephone us at Healthwatch Devon here: 
0800 0520029 
 
 
Go to our website here: 
www.devonccg.nhs.uk/teignmouth-and-
dawlish 
 
E-mail us here:  
engagement@hwdevon-plymouth-
torbay.org 
 

 
This is 
good 
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What we will change about health and care in 
Teignmouth and Dawlish. 

 
 
 
 
 
 
 

 
We will make it easy for people to work together. 
 
We will make it easy for people to talk to each other 
 
This will help us to give people joined up care.  
 
What is joined up care? 
 
This is when different parts of someone’s care are 
planned together.  
 

 
 
 
 
 
 

 
We will build our new Health and 
Wellbeing Centre in Teignmouth.  
 
This will help people work together. 
 
This will help people talk to each other. 
 
This will help us to give people joined up 
care. 
 

 
This is 
good 

 

 

Now you can tell us what you think. 
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Do you think people should have joined up care? 
 
Put a tick in the box with your answer. 
 
 
 

Yes Don’t know No 

 

 
What we would like to change about health and care 

in Teignmouth and Dawlish. 

  
 
There are 4 ways we would like to change care in 
Teignmouth and Dawlish. 
 
  

1 This is the 1st thing that we would like to do. 

  
We would like people to go to the Health and 
Wellbeing Centre in Teignmouth. 
 
For some people, this will be instead of going to 
Teignmouth Community Hospital. 
 
These would be the people who go to “community 
clinics”. 
 

1 

2 3 

4 
WANT 

Teignmouth 

Health and Wellbeing Centre 
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“Community clinics” are for local people.  
 
In community clinics people go to see a health worker 
close to where they live. 
 
The new Health and Wellbeing Centre will keep the 
community clinics in Teignmouth. 
 

 

The Health and Wellbeing Centre will make 
community clinics part of joined up care. 

 

Now you can tell us what you think. 

 

 
Do you think community clinics should be at the 
Health and Wellbeing Centre? 
 
Put a tick in the box with your answer. 
 
 
 

Yes Don’t know No 

2 This is the 2nd thing that we would like to do. 
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We would like some people to go to Dawlish 
Community Hospital. 
 
This is instead of going to Teignmouth Community 
Hospital. 
 
These would be people who go to “specialist 
outpatient” clinics.  
 

 
 
Specialist outpatient clinics are for everyone in Torbay 
and South Devon.  
 
This when people see a special type of health worker.  
 
Dawlish Community Hospital is 4 miles from 
Teignmouth Community Hospital. 
 

 
 
Some people would have to travel for longer to get to 
Dawlish Community Hospital. 
 
Dawlish Community Hospital is closer for some other 
people. 
 

 

Now you can tell us what you think. 

Teignmouth 

Dawlish 

Teignmouth 

Dawlish 



7 
 

 

 
Do you think people should go to specialist outpatient 
clinics at Dawlish Community Hospital? 
 
Put a tick in the box with your answer. 
 
 
 

Yes Don’t know No 

3 This is the 3rd thing that we would like to do. 

  
Some other people would also need to go to Dawlish 
Community Hospital. 
 
This is instead of going to Teignmouth Community 
Hospital. 
 
These would be the people who have “treatments” 
that need a treatment room. 
 

Teignmouth 

Dawlish 

Dawlish 
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Treatments that need a treatment room are for 
everyone in Torbay and South Devon. 
 
In treatments people need help with their health. 
 
The type of help they need means that tools can be 
used. 
 
These tools are used in a clean treatment room so 
that everything is safe. 
 
Dawlish Community Hospital is 4 miles from 
Teignmouth Community Hospital. 
 

 
 
Some people would have to travel for longer to get to 
Dawlish Community Hospital. 
 
Dawlish Community Hospital is closer for some other 
people. 
 

 

Now you can tell us what you think. 

Teignmouth 

Dawlish 
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Do you think people should have treatments at 
Dawlish Community Hospital? 
 
Put a tick in the box with your answer. 
 
 
 

Yes Don’t know No 

4 This is the 4th thing that we would like to do. 

  
There are no hospital beds in Teignmouth Community 
Hospital. 
 
We would not like people to sleep in hospital beds at 
Teignmouth Community Hospital. 
 
We would like people to sleep at home in their own 
beds.  
 
We call this “community based” care. 
 

 
 
 
 
 
 
 
 
 
 

 
Health workers still look after people who live in their 
own home. 
 
People who sleep at home still have the same care. 
 

Dawlish 



10 
 

 

People who sleep in their own beds can have better 
health. 

 

Now you can tell us what you think. 

 

 
Do you think people should sleep in their own home 
and get community care? 
 
Put a tick in the box with your answer. 
 
 
 

Yes Don’t know No 

 

Thank you for answering our questions! 

 

 
This leaflet was made with pictures from a website 
called Photosymbols. 
 
This leaflet was made for the NHS Devon Clinical 
Commissioning Group.  

 
 


